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1 Introduction 

1.1 Purpose of the Portal 

The Udyami Bharat Portal also known as Integrated National MSME Digital Portal (INMDP) 
represents a significant step towards transforming the landscape of Micro, Small, and 
Medium Enterprises (MSMEs) by leveraging digital technology. Its primary purpose is to 
create a cohesive and centralized digital ecosystem that empowers MSMEs by simplifying 
their interactions with various governmental schemes and resources. 

1.2 Objective of the Manual 

This user manual offers a comprehensive guide with visual references to assist users in 
navigating the application. It outlines the standard procedures for exploring, applying and 
tracking of various government schemes and other related tasks by the MSMEs on the UBP 
Portal. 

1.3 Target Audience 

The Udyami Bharat Portal (UBP) is designed for stakeholders within the MSMEs ecosystem 
i.e. existing or new enterprises seeking to access, apply for, and track benefits under various 
government schemes. 

1.4 Scope of the Portal 

The UBP Portal (Integrated National MSME Digital Portal) for Ministry of Micro, Small 

and Medium Enterprises, Government of India provides following 

features/functionalities for MSMEs:  

• Udyami Registration 

• Creation of Integrated MSME Profiles  

• Single Sign-On 

• MSME Dashboard  

• Schemes Repository 

• Schemes On-boarding  

• Scheme Discovery  

• Schemes Recommendations 

• Application status tracking  

• Integration with various Central, State and Financial Institutions Schemes 

• Business Planning Tools  

• Notifications 

• Digi locker  

• Entity locker 
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2 Pre-requisites 
To ensure smooth implementation, usage, and sustainability of the Udyami Bharat Portal 
(UBP), the following prerequisites must be in place: 

2.1 User Pre-requisites 
1. Valid MSME registration (Udyam Registration Number). 
2. Basic digital literacy to access portal features. 
3. Udyam-linked mobile number for authentication and communication. 

2.2 Hardware/Software Requirements 
1. Device: Desktop or Laptop computer 

2. Operating System: Windows 10 or higher / Linux / MacOS. 

3. Web Browser: Latest versions of Google Chrome, Mozilla Firefox, or Microsoft Edge 

(JavaScript and cookies enabled). 

4. Internet Speed: Minimum 2 Mbps stable connection recommended. 

5. Display Resolution: 1366 × 768 or higher for best user experience. 

2.3 Registration & Authorization Process 
1. User Registration: New users must register on the portal by submitting their Udyam 

Registration Number. 

2. Verification: The system verifies the entered details through Udyam and OTP 

authentication (mobile). 

2.4 Supported File Formats & Size Limits  
1. To maintain consistency and security, the portal accepts documents in the following 

file formats: 

2. PDF (preferred for official submissions) 

3. JPEG/PNG (scanned documents, images, evidence) 

4. Maximum File Size: 5 MB per document. Files larger than the limit should be 

compressed before uploading. 

5. All uploaded files must be virus-free and properly named for easy tracking. 
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3 Getting Started 

Important Note: To sign up on the Udyami Bharat portal, your business must be 

registered on UDYAM. If it’s not registered yet, you can first register your business using 

this URL: https://udyamregistration.gov.in 

 

3.1 Step-by-step signup process (UDAMI Bharat Portal) 

➢ On the signup screen, enter your UDYAM Registration Number, Mobile Number and 

Email ID. 

➢ Check Terms & Conditions box. 
➢ Click on Verify Mobile & Email OTP button. 

 

 

 

 

https://udyamregistration.gov.in/
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➢ Enter the OTPs Received on your Mobile Number and Email Id and click on Verify OTP 

& Signup button. 

 

3.2 OTP Verification Process 

➢ Enter the OTP in the verification box displayed on the signup page. 

➢ Click on Verify OTP and Signup button to proceed. 

➢ If the OTP is not received, users can click Resend OTP. 

➢ Successful verification redirects user to the User Profile section. 
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3.3 User Profile: 

 

Under the Profile section, you can view your details as provided on the Udyam Portal. 

The following information will be available: 

• Personal Details 

• Organizational Details 

• Plant/Unit Details 

• Contact Details 
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3.4 Common Login Issues & Resolution 

Issue Possible Cause Resolution 

Invalid Username/Password Typing error or expired 
credentials 

Re-enter carefully. If still invalid, use 
“Forgot Password” option. 

OTP not received Network issue or 
incorrect registered 
mobile/email 

Wait for 1–2 minutes and click Resend 
OTP. Verify that your registered 
details are updated in the system. 

Session timeout Inactivity for a long 
duration 

Re-login using valid credentials. 
Ensure stable internet connection. 

Browser compatibility issues Unsupported or 
outdated browser 

Use latest version of Chrome/Edge 
and clear cache before login. 

 

 

3.5 Step-by-step sign-in process using UDYAM Number: 

➢ On the sign in screen, enter your UDYAM Registration Number 

➢ Enter the captcha code. 
➢ Click on send OTP button. 

 

 

 

3.6 OTP Verification Process 

➢ Enter the OTP in the verification box displayed on the sign-in page. 
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➢ Click on Sign in button to proceed. 

➢ If the OTP is not received, you can click Resend OTP. 

➢ Successful verification redirects to the Dashboard. 

 

3.7 Step-by-step sign-in process using Entity Locker: 

Important Note: To sign-in via Entity locker you must have account on Entity Locker, If 

it’s not registered yet, you can first register using this URL: 

https://entityaccounts.dl6.in/entity_oauth_partner/signin/username_login 

 

➢ On the sign in screen, Click on Entity Locker icon 

➢ The screen redirected to the Entity Locker page 
➢ You can enter you Registered Mobile Number. 
➢ Click on Next button. 

https://entityaccounts.dl6.in/entity_oauth_partner/signin/username_login
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3.8 Login using PIN  

➢ Enter your 6-digit PIN in the box displayed on the sign-in page. 

➢ Click the Sign In button to proceed. 

➢ After successful verification, you will be redirected to the OTP page. 

➢ If you forgot your PIN, click the Forgot Security PIN button. 
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3.9 OTP Verification Process 

➢ Enter the OTP in the verification box displayed on the page. 

➢ Click on Submit button to proceed. 

➢ If the OTP is not received, you can click Resend OTP. 

➢ Successful verification redirects to the Dashboard. 
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3.10 User Dashboard: 

The Dashboard provides an overview of key information related to your business. It includes 
the following sections: 

• Profile Details - View your URN, Enterprise Type, Sector, and State. 

• Application Tracker - Track your total applications and schemes you’ve applied for. 

• Document Vault - Find all your documents in one place. 

• Relevant Schemes - Explore schemes that match your business needs. 

• Central Schemes - View and apply for schemes from the Central Government. 

• State Schemes - View and apply for schemes from your State Government. 
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Profile Details - View your URN, Enterprise Type, Sector, and State., along with the view all 
details, in the view all button, you can redirected to the profile page. 

 

Profile Details section provides an overview of your registered information over the Udyam 

portal. It is divided into the following subsections: 

1. Personal Details 

o Displays your business information, PAN details, date of business 

incorporation, and name as per PAN. 

2. Organization Details 

o Displays your organization details such as type of organization, GST details (if 

available), social category, ITR details (if filed in the previous year), major 

business activity, gender of the entrepreneur, and enterprise type. 

3. Plant/Unit Details 

o Displays the name of the unit/plant, along with its location and other 

relevant details. 

4. Contact Details 

o Displays your registered business contact information including Udyam 

Number, registered email ID, and mobile number. 
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Document Vault 

 

The Document Vault displays all documents related to your business and applied 

schemes. You can view and download all generated documents, including: 

• UDYAM Certificate 

• PAN 

• GST 

• Aadhaar 

• Any other scheme-related certificates 

 

All documents are accessible in one place for easy reference and download. 
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Application Tracker 

 

The Application Tracking section allows you to monitor the status of your applications and 

schemes. You can view the following details: 

 

• Scheme Applied – Displays the total number of schemes you have applied. 

• Total Applications – Displays the total number of applications you have submitted. 

o Incomplete – Shows applications pending your action or submission. 

o Completed – Lists of applications successfully submitted by you. 

o Approved – Shows all applications that have been approved by the department. 

o Rejected – Displays applications rejected by the department due to inconsistencies 

in the submitted documents or information. 

Clicking on any section will display the list of all applications under that category, allowing 

you to view detailed information for each application. 
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Step by Step Guide How to Apply for a Scheme: 

You can apply for a scheme through the following options: 

1. Search Scheme -  

➢ You can find the search box at the top-right corner of the Dashboard. 

➢ In search box you can enter keywords such as Finance, Innovation, Export, 
etc. to find the schemes based on the provided keyword. <Search button 
should be explained> 

 

You may also select a Category (e.g., Marketing and Procurement, Manufacturing) to search 
schemes based on selected category. 

 

 

The portal would search the scheme, based on the parameters provided in the search box 
and would display the schemes in the scheme listing page. 
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➢ Multiple scheme tiles will be displayed, and each tile shows key information, 
including: 

o Scheme Name 
o Scheme Category 
o Ministry/Department 

➢ When you hover your mouse over the scheme tile, it will display the following 
information’s: 

o View scheme details button, on clicking this button you can view details of 
the scheme. 

o Apply for scheme button – on clicking on Apply button you can Apply for the 
scheme. 
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Click on the "View details" button to go to the scheme details page. Here, you can see: 
 

➢ About the Scheme – Displays an overview and key information about the selected 
scheme. 

➢ Who Can Apply – Provides information on the eligibility criteria for applying to the 
scheme. 

➢ Required Documents – Lists all the documents that must be submitted while 
applying for the scheme. 

➢ Benefits – Highlights the benefits offered under the scheme. 
➢ FAQs – Contains answers to frequently asked questions related to the scheme. 
➢ Apply Button – Allows you to directly proceed with submitting your application for 

the scheme. 
➢ Steps for Scheme – Provides a step-by-step guide to the application process for the 

scheme. 

 
Click on the "Apply" button to go to the scheme application page. Here, you can see: 
 

 

 
➢ On this page all the details are pre-field as per your URN so review the details and 

click on confirm and proceed button. 
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➢ Select plant location by clicking on radio button. 

 

 

➢ Select plant activity by clicking on radio button. 
➢ Click on confirm & proceed button. 
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➢ Enter Email id and Confirm Email Id 
➢ Click on Proceed button. 

 

 
➢ Enter OTP which you get on your Email Id. 
➢ Click on Verify button to verify the OTP. 
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➢ In this page you can review all your details. 

 

 

 
➢ Click on the “I confirm the above and agree to proceed with the information 

provided.” Check box. 
➢ Click the confirm & proceed button. 
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➢ Click on “I/we Pledge” button. 

 

 

➢ Here you registered successfully. 
➢ Here showing your registration number and with that you can track your application 

on the dashboard. 
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2. Relevant Scheme 

➢ Go to the Relevant Scheme section to view schemes that match your 
business profile. 

➢ This section displays multiple scheme tiles. Each tile shows the scheme name, 
department, and options to view details and Apply. Clicking the View All 
button redirects you to the main scheme page. 

3. Central and State Scheme 

➢ In this section, you can view both central and state-level schemes. 

➢ This section displays scheme tiles both State and Central Government. Each 
tile contains the scheme name, department, and options to view details and 
Apply. Clicking the View All button redirects you to the main scheme page. 

 

 

 

 

➢ Enter scheme name or related keywords in the search box. 
➢ Based on the entered text, relevant schemes will appear in the dropdown list. 
➢ Select a scheme from the list. 
➢ Click on View Details to view more information about the scheme or click on Apply to 

directly apply for the scheme. 

 

➢ Now you can see the schemes as you searched or applied in filter. 

Note: You can select multiple filters as per your requirements.  
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➢ Take a mouse cursor to the desired scheme card. 

 

 

 

 

 

End of the Document 


